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IS FREELANCING FOR ME?

As a freelancer you are self-employed. 
You offer your services to clients – 
often more than one at a time. 
These services are offered on a project 
basis, to organizations of all sizes, 
but can also be offered to individual 
clients.
It usually means working from home, 
generally in isolation from others, but 
can mean that you decide when you 
work. This may be a deciding factor 
for Employee-Caregivers who may 
face an uncertain daily schedule that 
mean being on-call 24/7. 
There is more to freelancing than this 
- so read on!

WHAT ARE FREELANCING 
SERVICES?

Pretty much every service needed 
by organizations is provided by a 
freelancers, including:

 ■ Marketing, publicity, advertising, 
technological support (such 
as App and web design and 
programming)

 ■ Creative projects such as graphic 
design, editing and writing

 ■ Financial services such as 
bookkeeping. Increasing 
numbers of professionals 
are switching to freelancing 
including medical and legal 
professionals, 

 ■ Management consultants such as 
organization change specialists, 
strategic and business planners 
and training specialists. 

 ■ The opportunities are wide-open. 

HOW DO I DECIDE WHAT 
SERVICES TO OFFER?

Ask yourself:
 ■ What am I good at – that I love 
doing?” You may come up 
with several options. This is an 
advantage

 ■ “Is there a demand for these skills 
or services?”  Do your research of 
freelancer website to help answer 
this question

 ■ “Will organizations or individuals 
pay a reasonable price for my 
skills?”  Freelancing fees may 
seem a little low – especially with 
fees that regular consulting pays. 
As you become an established 
freelancer you can charge higher 
rates. Combining freelancing via 
the freelancing websites - and 
consulting via networking and 
re-visiting past clients, may be an 
option.

If you can answer these questions 
they the decision – or at least your 
starting point - is made for you.
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HOW DO I GET STARTED?

There are many websites for 
freelancers. Each walks you through 
the process to get registered and 
underway. 
As a starting point, maybe visit 
popular sites like:

 � Freelancer.com
 ■ Fiverr.com
 ■ Upwork.com 

Each has its own focus  and you may 
have to visit several before you find a 
good fit.
Each requires that you create a profile, 
specify exactly what services you offer 
and what fees you will charge. Then 
you are underway. 
You may later adjust your profile 
based on feedback and add recent 
examples of your work.

WHAT ARE THE POSITIVES?

 ■ Flexible Hours, Remote or In - 
House Working –You can usually 
work whenever you want. You 
get to choose your own hours. 
However, some clients may be in 
other time zones and countries 
so time can still be an issue. You 
are free to accept or reject work 
however so you can control this 
issue.

 ■ Control Over Jobs and Clients 
– You can choose your clients. 
If you don’t mesh well with a 
client’s 

 ■ personality or organization or 
payment approach, you can 
move on without any drama.

 ■ Work Wherever You Want – 
Perfect for the Caregiver who 
needs to be around the house 
most of the time… But you can 
also easily escape to the coffee 
shop or library, or a network hub 
or serviced office.

 ■ You Have the Best Boss – You 
are in control and make the 
decisions. With that comes the 
responsibility of living with your 
decisions.

 ■ You Set Your Fees – This is a 
challenge at times until you get 
a feel for the market. Maybe you 
will accept lower fees for more 
work. At least until you build your 
online reputation.

AND THE NEGATIVES?

 ■ Work Comes and Goes – it’s not 
always steady – your flexibility 
as a freelancer means that your 
income and your workload will be 
inconsistent – feast or famine. 

 ■ Work and Personal Time Gets 
Blurred –You can find yourself 
working long hours and never 
making time for your personal 
interests once your Caregiving 
tasks are included.

 ■ Clients Don’t Always Pay –You run 
the common risk of not getting 
paid. Some sites use an escrow 
system to protect both parties 
but this doesn’t always work – 
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 and you need some experience 
on the site before you figure out 
how to use it effectively.

 ■ You Are Responsible for 
Your Own Benefits and Tax 
Arrangements – As a Caregiver 
you may need to consider this 
carefully. Health benefits are 
expensive. And running your own 
organization starting your own 
freelance organization means 
you no longer have paid sick 
days or vacation time. You have 
to finance all of this yourself. You 
still need an accountant.

So its plusses and minuses… maybe 
it will work just fine for you, or maybe 
it’s a temporary solution until you 
get the Caregiving situation under 
control.
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THE QUESTION YOUR ACTION

1. Why are you considering 
freelancing?

 ■ You will be asked this question. 

 ■ Of course, it must fit with your Caregiver responsibilities and 
this is a primary consideration. But you also need to consider 
the plusses and minuses that we mentioned earlier

 ■ Imagine you are talking to your partner… 

 ■ Write a one paragraph explanation

 ■ Write it as you would say it

 ■ Now you are ready for anyone who asks. Have the discussion 
and listen carefully to their responses – Try to discuss your 
ideas without being defensive

 ■ Maybe they have comments or suggestions that you can take 
on board 

 ■ If you find yourself being defensive then this is an alarm bell 
for you – maybe do some more thinking and consider other 
employment options

 ■ When you are comfortable with this decision – and you have 
support from those who matter – You are ready to start the 
journey!

2. Are you ready for your own 
business?

 ■ Any new venture – such as getting started as a freelancer takes 
time, money and blood, sweat and tears

 ■ Check out the rates being charged by your competitors and 
be realistic… you can always increase yours later. The most 
important thing is to get that first “gig”

 ■ Your first “gig” after registering could take weeks to confirm – 
best to understand that as a newbie with no track record you 
will have to set low rates and be patient

 ■ When you get your first order – be sure to provide exceptional 
service and go all out for a great outcome for the client… You 
will be rated on your work and so do everything in your power 
to get a 5-star rating. This matters as potential clients will use 
your ratings as a hiring guide

YOUR CAREWISE™ PLANNING CHECKLIST

Begin your freelancing journey by answering these questions. 
We then recommend that you discuss your responses with the important people 
in your life. This is a big decision and these discussions will give you insights about 
yourself and your plans that maybe you haven’t considered. It is also important for 
your relationships to bring these people along on the journey with you.
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ACTION COMMENTS

 ■ You will need reserve funds for maybe 3-6 months to get 
started and have the revenue flow

 ■ You must have a supportive partner or the pressure at home 
will become very difficult for everyone

 ■ Do more talking with your partner… make joint decisions.

3. What are your commercial 
options?

 ■ What are you really good at that is in demand by employers – 
and that you love doing?

 ■ Make a list e.g. Sales, Marketing, Customer service, HR services, 
Business strategy, Problem solving, IT, Project management, 
Design, Advertising, Research, Professional document writing, 
coaching, accounting, legal services…

 ■ Do your research – but be realistic… You need examples of your 
work to show potential clients… and it must be your work! 

 ■ BTW It is a big plus to have excellent performance reviews, 
relevant work examples and/or feedback you can share with 
clients 

 ■ Now have the discussion again and listen carefully to their 
responses - The journey continues.

4. Choose a starting option – or 
two

 ■ Freelance websites allow you to provide more than one service 
e.g. Website Design and App development

 ■ Log on to some of them e.g. Freelancer, Fiverr and Guru to 
check them out and understand the differences

 ■ Find one that is right for you – If yes then go through their 
process to set up your profile

 ■ This is where the rubber hits the road for you. Setting up your 
service profile takes time and creative energy 

 ■ Maybe check out some others and read the information and 
advice that the site provides you 

 ■ Once your profile is accepted you are in business

 ■ Now the waiting begins… if you are not getting any responses 
after a week or two then consider tweaking your profile and 
the service lines you are offering.

5. 5. Keep talking to your family 
and friends

 ■ Professional and personal isolation is a risk with freelancing - 
and even more challenging when you add Caregiving into the 
mix

 ■ Work hard on sharing what you are doing, involving significant 
others in the decisions, accepting their feedback and taking 
time out for yourself

 ■ This can be a stressful situation all round - so CareWise 
Solutions  encourages these self-care process to ease dome 
of the pressures.
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IT ALL STARTS WITH 
INFORMATION

At  CareWise Solutions  we encourage  
you to do your homework so that your 
decisions  are made on a foundation  
of facts, research and experience. 

We recommend you also see our 
expanding range of Action Sheets, 
other resources and our Course for 
Employers and Employee-Caregivers.

For example, as a follow-up to this 
Action Sheet you might like to 
check out Action Sheet: What About 
Freelancing? and Action Sheet: 
Maybe it’s Time to Update Your Soft 
Skills Capability?

Maybe another starting point for 
information and advice on career 
change and employment options 
is the Pinterest App https://www.
pinterest.com/

Remember that CareWise Solutions is 
your  starting point when your issues 
relate  to Caregiving and employment.

Maybe we will see you again soon.

Jeannette Galvanek
CEO, CareWise Solutions 

Mail: info@CareWiseSolutions.com 
Website: http://www.CareWiseSolutions.com
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