


WANT TO UPDATE
YOUR BENEFITS? HERE
ARE SOME PRINCIPLES
AND EXAMPLES TO
GET YOU STARTED.

Let’s start with a checklist of 
principles that can be adapted 
to provide effective benefits for 
Employee-Caregivers. We suggest 
that effective benefits:

 ■ Are based on talking with your 
employees – Base benefits 
decisions on a genuine 
understanding of Employee-
Caregiver (and all employee) 
needs

 ■ Are determined in consultation 
with all employees and with 
specialist support where 
appropriate

 ■ Provide real and practical support 
options for Employee-Caregivers 
that have an impact in the home 
as well as the workplace

There are numerous benefit options 
that employers can adopt to provide 
practical support for Employee-
Caregivers. 
 example, CareWise Solutions has 
identified a number of organizations 
addressing benefits for Employee-
Caregivers. These include…

1This information is accurate to 
the best of CareWise Solutions 
knowledge. As benefits are subject to 
change, CareWise Solutions cannot 
and does not guarantee the accuracy 
of this data. We suggest you use it as 
a guide to the

 ■ Are accessible for all employees
 ■ Are available for crisis support as 
well as on-going support – This 
can include emergency in – home 
care services sourced by the 
benefit provider and long-term 
services

 ■ Are affordable for all parties
 ■ Are compliant with the FMLA 

Act may provide more than 
one option with flexibility for 
EmployeeCaregivers to negotiate.
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ORGANIZATION DETAILS

Johns Hopkins 
University

 ■ Healthy aging
 ■ Chronic illness
 ■ Crisis. 

 ■
 ■
 ■ Resources for long-distance caregivers
 ■ Up to 10 days a year of subsidized backup care.

Johnson & Johnson 

 ■
 ■
 ■
 ■ Referrals to community resources
 ■
 ■

 University
 ■ Childcare support
 ■
 ■
 ■
 ■

 ■ 200 hours of free backup dependent care-for children or adults—per employee
 ■ It matches 25 percent of pre-tax funds up to $4,000 that an employee puts in a  

 dependent care reimbursement account. 

 ■
 ■

 medical advice.
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ORGANIZATION DETAILS

Bank of America 
and its Merrill Lynch 
Wealth Management

Verizon Communica-

Freddie Mac
 ■ Monthly support groups for those caring for family members 
 ■

AstraZeneca

IBM
 ■ Discounted long-term-care insurance
 ■
 ■

 resources.

Many other companies joining the 
benefits bandwagon including: 
Aetna, CBS, Facebook. Google, Intel, 
Microsoft, Philips.

Action Sheet: Which Benefit Are Right 
For Your Organization? A Checklist
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WHAT GOVERNMENT
SUPPORT IS AVAILABLE?

According to the International 
Alliance of Carer Organizations. 
(IACO), there are approximately 43.6M 
official family (unpaid) caregivers, or 
13% of the population, in the USA. 
While they are formally recognized 
they are not a “protected class” at the 
federal level but can receive some 
financial assistance, income and tax 
breaks to assist with caregiving. 
While Hawaii provides financial 
assistance for Employee-Caregivers 
who stay in the workforce, the US 
does not have a national employer 
mandate for paid family leave. Several 
States do have some version of this 
employment requirement.
Family Caregivers can apply for 
Supplemental Security Income (Need 
based) and Social Security Disability 
(Based on previous employment) 
benefits.
Respite services may be available 
for family Caregivers through the 
National Family Caregiver Support 
Program and the Lifespan Respite 
Care Act of 2006. There may be other 
respite options offering limited respite 
access. 
Family Caregivers have access 
to various Caregiver resources, 
information and training through a 
variety of non-profit organizations 
such as the Family Caregiver Alliance, 

AARP, the National Alliance for 
Caregiving and the Caregiver Action 
Network. 
(Source: International Alliance of Carer 
Organizations. (2018). Global State of 
Care http://www.internationalcarers.
org.
Support services may also be available 
State, local government Caregiver and 
private organizations.

THE FAMILY AND
MEDICAL LEAVE ACT (FMLA) 

Currently, the only major federal 
public policy that addresses the need 
to take time off from work to care for 
family members is the 1993 Family 
and Medical Leave Act (FMLA).
The FMLA provides unpaid leave for 
Employee-Caregivers’ personal health 
needs or for family care. However, it 
covers about 60% of the workforce 
leaving many Employee-Caregivers 
without this federal law protection.    
Generally, most (approximately 90% 
of Employee-Caregivers taking FMLA 
leave) return to work on completion of 
their leave.   
More than 25% of the states expanded 
FMLA protections beyond the 
minimum federal requirements such 
as covering workers in businesses 
with fewer than 50 employees; and 
allowing coverage to apply to family 
members such as domestic partners, 
grandparents, parents-in-law, or 
siblings.
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