


WHAT IS CAREGIVING? 

If you have aging, ill or disabled 
parents, children, relatives or friends 
the chances are that you are already 
providing some form of “care”. 
Maybe you are even caring for more 
than one person. Such as your elderly 
mom and dad?
A Caregiver is a person who provides 
caregiving support. This person could 
be either paid (e.g. a home health 
nurse or aide) or this Caregiver could 
be unpaid (e.g. family member). 
A person needing care typically 
has significant medical, social and 
financial challenges and needs 
assistance in these activities of daily 
life (ADL’s). 
Let’s talk about unpaid and paid 
caregiving… These are two common 
ways to categorize caregiving.

PAID CAREGIVERS

In this Course we do not explore 
the paid caregiver role but we do 
provide information about it and how 
to obtain those paid services if you 
choose. 
CareWise Solutions  understands 
and appreciates the role that these 
workers perform.
However, as paid workers they face a 
different set of caregiver challenges 
than those faced by their family 
caregiver cousins. In this course the
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WELCOME ARE YOU READY 
TO GET STARTED ON 
THIS JOURNEY?

CareWise Solutions is focused on 
supporting Employee Caregivers  
and influencing their Employers 
to address and meet head on  the 
challenges faced daily, as they grapple 
with the conflicting demands and 
pressures of their dual caregiving a 
worker roles.
When the hard hitting impact of 
employees’ caregiving roles cause 
major care-related disruptions to the 
business, everyone has a part to play 
to achieve Win-Win
The CareWise Solutions  goal is to 
provide the understanding and 
resources needed by employee carers 
and organizations to:  

 ■ Keep employees on the job
 ■ Make sure that family care needs 
are met!

 ■ Prepare the workforce/teams a 
 ■ create a pro care environment...

In this Paper we begin the journey 
by focusing on the Caregiver “big” 
picture. 
This provides some of the key 
information and understanding that 
is the foundation for win-win solutions 
for everyone involved. It’s a journey 
and we look forward to having you on 
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focus is on the roles, responsibilities 
and challenges faced by unpaid/
family Caregivers as they manage 
the life-work-social-family and other 
challenges that they face at each step 
along their caregiving journey.

UNPAID (FAMILY) 
CAREGIVING

THE INTERNATIONAL SCENE
The International Alliance of Carer  
Organizations (IACO) released a report 
recently that looks at government 
recognition and support for 
Caregivers.
(Global State of Care, International 
Alliance) from helping with daily 
activities to more complex medical 
care. 
Although there are invaluable 
emotional benefits to providing care, 
being an unpaid carer can be time-
consuming and take a heavy toll on 
the carer’s health and well being.
According to the International 
Alliance of Carer Organizations, 
unpaid caregiving has become one 
of the most important social and 
economic policy issues worldwide. 
As the population ages, unpaid carers 
will continue to play a critical role in 
every society, providing substantial 
economic value globally.”
Some countries refer to Caregivers 
as “carers”. These terms are 
interchangeable. 
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Mom and dad and me moved here from Scotland 
when I was a teenager. 

died unexpectedly at 72. 

they

me with their “niggles” - but with dad gone mom fell 
to pieces… not only missing dad but in all parts of her 
life… 

it went from daughter to daughter-Caregiver 

is. 

trip to the doctor a few days later brought about the 
next big change!

JEAN’S STORY PART 1
BECOMING A CAREGIVER
I DIDN’T SEE IT COMING!
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WHAT IS FAMILY
CAREGIVING?
It’s what families and friends do when 
the call comes.  Let’s call it family 
caregiving. This family caregiving is 
sometimes referred to as “unpaid 
caregiving” 
Because this is what it is  in the USA 
at least!
For example… 
Maybe you don’t consider yourself a 
Caregiver when you:

 ■ Help with tasks such as: regularly 
doing mom’s household chores 
because she isn’t doing them 
properly 

 ■ Take mom or dad shopping once 
a week 

 ■ Take them to the movies and for 
a pizza because they don’t get 
out much anymore 

 ■ Cook meals to last them the week
 ■ Look in on your friend and 
neighbor who is becoming very 
forgetful and soon won’t be safely 
able to look after himself; 

 ■ Help your family understand that 
your wife and their mother really 
does need extra care at home 

 ■ Leave work early to take your dad 
for his regular doctor’s visit and 
rushing home on short notice 
to take care of a medical or 
behavioral emergency again!

But there you are an unpaid (family) 
Caregiver! 
Traditionally we consider that women 
take the lead role in family caregiving. 
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According to the U.S.  Census, by 2030 more than 

This represents a 40.7 percent increase in the size of 

we maintain our employment and juggle our social 
commitments and lifestyle.

OUR AGING POPULATION!
The USA Is Getting Older!

You are probably surprised to learn 
that today, men are approaching the 
50% mark of family Caregivers. 
Caregiving does not favor any one of 
us family members of all ages, in all 
jobs or not  in sickness and in health  
can be touched  by the caregiving 
commitments.As aged parents 
become more and more dependent… 
or dementia strikes… or a son or 
daughter returns injured from a war 
zone… the tasks gradually creep onto 
the family’s agenda.

WHAT DOES IT MEAN TO
BE AN UNPAID CAREGIVER?

As an unpaid Caregiver, you find 
yourself providing informal (i.e. not 
paid) care to a family member or a 
friend in need. 
Most likely you also have a paid job 
(like 80% of family Caregivers) which 
seems to be rapidly becoming your 
second job!
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We want to make the point that 
limitations in physical health and 
functioning, mental health, and/or 
cognitive functioning not age are 
the primary reasons why older adults 
need help from others.
Living longer, however, often means 
living with impairments that may 
affect one’s ability to perform daily 
activities. Whether rates of disability 
among older adults will increase 
significantly in the future is uncertain. 

For many but not all Employee 
Caregivers  it is a labor of love. But 
even the most dedicated find that 
there are emotional ups and downs 
as the pressures and demands can 
feel and often are relentless. It often 
becomes and emotional, financial, 
social and employment roller coaster. 
For some it is an unwanted duty 
and they can feel resentment, anger, 
impatience…  and experience a 
range of other strong and associated 
behaviors that impact on their health 
and wellbeing. 
The reality for most family Caregivers 
is that they find themselves on a 
continuum of commitments that will 
continue to grow from entry level to 
advanced care.
For example Caregivers may find 
themselves increasingly occupied 
typically for:

 ■ A 5½ year average for Caregivers 
of elderly parents, relatives of 
friends. 

 ■ A lifetime for care of people with 
developmental disabilities.  

 ■ For the rest of their lifetime for 
wounded warriors. 

WHAT ABOUT CAREGIVING 
AND ELDER CARE?
Based on sheer numbers, caring for 
aged relatives is the most common 
form of care provided by most 
family Caregivers. With this group, 
CareWise Solutions   is challenging 
the generally accepted concept of this 
role by family members. 

The doctor did her tests and explained that mom had 

and down. 

what it meant for me.

JEAN’S STORY PART 2
BECOMING A CAREGIVER

THE START OF THE JOURNEY!
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